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Wiki Basics @ Socialtext

What’s a wiki?

« A wiki is a group-editable website

« Pages that can be edited, commented on, linked to & tagged for
greater context

Wikis are used for:

« Creating a rich knowledgebase

» Efficient process management

« Enabling dynamic intranets

* Building sticky public communities



About Socialtext @ Socialtext

« Founded in 2002
« Headquartered in Palo Alto, CA
2,000+ customers

* Investors
— SAP Ventures
— Draper, Fisher, Jurvetson
— Omidyar Network

 Board of Directors
— Jimmy Wales (Founder of Wikipedia)
— Tim Draper (Draper, Fisher, Jurvetson)
— Joi Ito (GM at Technorati)
— Ross Mayfield (CEO of Socialtext)



Business Benefits of Wikis

Accelerate project cycle times by 25%
e Reduce email overload by up to 75%
e Cut search costs by 50%

e Unleash ideas trapped in email
— 90% of collaboration occurs inside email
— 75% of knowledge assets stored in email messages

e Tap social networks of enterprise
— Sharing of expertise
— Learning through participation
— Greater innovation

@ Socialtext



Socialtext Wikis @ Socialtext
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Key Features @ Socialtext

« Wiki collaboration

 Blog publishing

* Integration with email, RSS & more

« Advanced search, tagging & organization

« Simple file management

 Personalized & customizable navigation

« Access control & administration

 Advanced features for flexible, remote access
 Enterprise IT integration & co-existence



Next Step

@ Socialtext

e Try 30-day, on-site appliance evaluation

e Or sign-up for free 14-day trial of hosted service

e Email — jeff.brainard@socialtext.com
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